Supported Decision Making
Mapping a Support Network

What is a Support Network?
Everyone has the right to make decisions about their life. Supported decision making is a
tool to assist people who may require support to make decisions. Just as support needs are
different for every person and every decision, the person or people acting as decision support
may also change.
A support network is a group of people in the decision maker’s life from whom they can get
decision support. Mapping this support network gives you a visual tool that can be helpful for
decision makers and their supporters alike. It can help identify who might support decisions
about different things. It also helps work out what kind of support might need to be found
for a decision. Not all of the people in the support network will need to be involved in
every decision.

What role might a supporter
have?
• Someone to recognise the decision
maker’s right to make decisions.
• Someone to get information.
• Someone to explain information.
• Someone to remember the decision
maker’s history and remind them of
things they have done in the past.
• Someone to help weigh up the
good and bad consequences of the
available options.
This list is not exhaustive and the
different roles of supporters will
depend on the support needs of
the decision maker and the specific
decision being made.

It is important to know that the
supporter does not need to agree with
the final decision. They do need to
respect the right to make decisions,
take risks, make mistakes and change
their mind.
What questions can you ask the
decision maker to find out who is in
their support network?
Who supports you?
• Who helps you make decisions?
• Who do you talk to about…….?
• Who is affected by your decisions?
• Who would need to know if you decided to
do something about…?

What can the support network map be used for?
• The map can be put in a noticeable place so the decision maker can remember who is in
their network and what their role in their life is.
• It can be added to a decision support card for the decision maker.

Example Support Network Map. These are the kinds of people who could be
called on to support a decision. Not everyone in the network will be involved in
every decision. Everyone’s support network looks different and may be bigger or
smaller than this example.
One of your jobs as a decision supporter may be to expand a person’s support
network through helping to build connections between the person and others in
their community.

Do you want more information about ADACAS and Supported Decision Making or
know anyone who may require support with a healthcare decision?
Phone: (02) 6242 5060
Email: supportmydecision@adacas.org.au
Website: www.support-my-decision.org.au or www.adacas.org.au

